
plus

plus BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

Call Azamara direct at (877) 222-2526. Outside staterooms qualify for one current offer 
at time of booking. Book online through Cruising Power, Amadeus Cruise & EZcruise. 
The Choice Air savings promotion is combinable with other promotions. A booking 
may participate in a maximum of three onboard credits or savings promotions through 
option codes, in addition to the Hosted Program. Not combinable with American Express 
Platinum promotions.

Call Celebrity direct at (800) 437-3111.  Must be booked as a NEW individual 
bookings, Ocean View and above, under an Unrestricted promos (five star, outside 
special, veranda special). X gtys that are booked under a veranda special code are 
eligible. Subject to availability. Vignettes amenities are not combinable with any other 
promotion or offer unless expressly stated therein. Vignettes amenities cannot be applied 
to deep discount promos, off-tariff price promos, or agency phone # driven promos such 
as, Net rates, Book Rates, happy hour/Xciting deal rates, Ind. incentive rates (IIT), Gross 
rates, Interline rates, Friends & Family rates, EZN rates, travel agents rates, resident rates, 
senior rates, etc. Vignettes amenities cannot be applied to any inside cabin. X gtys on a 
happy hour rate, senior rate, or res rate do not qualify for the Vignettes amenities. Not 
combinable with American Express Platinum promotions. 

Call Crystal Cruises direct at (866) 446-6625. Ask to book into G341. Not combinable 
with American Express Platinum promotions.

Call Holland America Line direct at  (800) 426-0327. Must provide Holland America 
Line with the appropriate group booking code that can be found in the list of group 
dates on Agent Universe. Book online through Amadeus Cruise, EZcruise and POLAR 
Online. Not applicable with American Express Platinum promotions or Flash Fares. 
Guests must be booked in a featured group departure or in a combinable  (applicable) 
FIT. For complete combinability information visit Agent Universe.

Call MSC’s exclusive Yacht Club Not Applicable Reservation Line at (855) 469-2582. 
Vignettes amenities are only available on select sailings for Yacht Club Suites. Must be booked 
in FIT under the Yacht Club Inclusive Pricing fare codes. Vignettes amenities will be applied 
and confirmed at time of final payment. Not combinable with American Express Platinum 
promotions. Vacation Vignettes sailings are combinable with the Upscale Upgrade promotion 
that expires Dec 31, 2012 as well as the always available Free Air pricing promotion.

Vacation Vignettes departures include the services of a Concierge Host, an Exclusive 
Shore Event, and a Private Cocktail Reception.



plus

plus BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

Call Norwegian Cruise Line Reservations Direct at (866)234-7350. Vignette amenities are 
only available on select sailings. Must be booked in FIT under promo code VIGNETTE.  Offer 
combinable with VCOM, PGOBCRD, LATITUDE, LATVIP, LATOBC1.  Only 1st and 2nd pas-
sengers are eligible.

Reservation #: 800-531-5619 Agents must ask for the Vacation.com Vignettes program.  
Bookings can be made online. Must book FIT under the Vacation.com Vignettes Promo-
tion.  Confirm reservation in any fare category available up to date of sailing.  Vignettes 
amenities not combinable with American Express Platinum promotion but clients can 
choose between AMEX Platinum promo and Vignettes.  Not combinable with standard 
or affinity group amenities. Vignettes amenities expire on December 31, 2012.  Other 
promotions may not be combinable.

Call Regent direct at (866) 305-2280. Must ask to book your reservation in the Vaca-
tion Vignettes program. Not combinable with American Express Platinum Promotions. 
Combinable with group bookings.

Call Royal Caribbean International directly at (800) 327-6700, book online through Cruising 
Power, or your regular GDS. The Vignette amenities will only be available for new qualified 
bookings on select RCI sailings booked starting on May 15, 2012. No mention needs to be 
made of Vacation Vignettes to the Royal Caribbean Reservations Agent at time of booking.  
On all ships EXCEPT Oasis of the Seas and Allure of the Seas must be booked in qualified 
ocean view and above stateroom category.  On the Oasis or the Allure, bookings must be in a 
qualified balcony and above stateroom category.  Bookings must be made in the FIT/individual 
environment. Any open price code can be selected at time of booking, except Travel Agent 
rates, Police, Military and Fire Fighter rates. Group bookings are not applicable to receive 
amenities.  To have your clients included in the group, you must register with Royal Caribbean.  
The form can be found on Agent Universe on the Vignettes page.  Separate registration must be 
completed for each booking. Registration must be completed at least two months prior to sailing 
in order to receive Vacation Vignette amenities.  You will receive email confirmation that your 
registration has been received.

Call Silversea direct at (800) 722-9955. Identify yourself as a Vacation.com member & 
give group ID number. Not combinable with American Express Platinum Promotions. 

Vacation.com’s Cruise Space features three exceptional cruise programs, with hundreds of departures and itineraries around 
the world with leading cruise lines. Visit the Vacation Vignettes, Amenity Departure Dates and Culinary Collection pages in 
Agent Universe for itineraries, TC policies, FAQ’s, commission levels and marketing support.

•	 Amenity Departure Dates include extras such as shipboard credit, free specialty restaurant meals, prepaid gratuities, 
and wine and champagne. 

•	 Culinary Collection features a range of culinary themed sailings onboard premium and luxury cruise lines, enhanced 
with value-added amenities at no extra cost. 



BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

Call Avalon at 1-800-221-0090(US). 800-268-1639/416-787-1281(CA) or book online at 
www.agentlingo.ca . Must be booked, under deposit and discount applied between May 2, 
2012 and September 30, 2013 for travel at select times in 2013. Must provide promo code. 
Combinable with other offers. Applies to new 2013 bookings only. Offer reliant on space 
availability. Full cancellation penalties will apply. Additional restrictions may apply.

Call Crystal Cruises direct at (866) 446-6625. You must book into G340 (US), Y340 (CA) to 
obtain amenities package.

Call Cunard direct at (800) 728-6273 for access to Vacation.com group space. Book 
online through Amadeus Cruise, EZcruise and POlAr Online.

Call Holland America line direct at  (800) 426-0327. Must provide Holland America 
line with the appropriate group booking code that can be found in the list of group 
dates on Agent Universe. Book online through Amadeus Cruise, EZcruise and POlAr 
Online. Guests must be booked in a featured group departure or in a combinable (ap-
plicable) FIT. For complete combinability information visit Agent Universe. 

Call MSC direct at (800) 666-9333. Must be booked in FIT under EB/TP/AArP/BFBr 
fare codes and deposited at least 90 days prior to sailing date. Offer is valid for all 
bookings deposited at least 90 days prior to sailing date. All inside and ocean view 
staterooms will receive $25 pp (max $50 per cabin) SBC; all balcony standard & 
balcony superior staterooms will receive $50 pp (max $100 per cain) SBC; all Suites 
& Yacht Club Suites will receive $100 pp (max $200 per cabin) SBC. Amount of SBC 
is based on rate paid. Within 90 days of sailing, SBC will be offered on TP and/or EB 
rates only. Offer cannot be combined with any other SBC promotion. Offer is valid for 
U.S. and Canadian residents only, is capacity controlled and may be withdrawn without 
notice. Offer expires December 31, 2012. 

Amenity Departure Dates include extras such as shipboard credit, free specialty 
restaurant meals, prepaid gratuities, and wine and champagne.
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BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

Call Norwegian Cruise line reservations Direct at (866)234-7350 Must be booked 
as a new FIT reservation in US Dollars under promo code VCOM.  Amenities apply to 
select sailings and vary by ship/sailing date.  Onboard Credit is in U.S. Dollars, per 
stateroom, applies to the 1st and 2nd guest on the reservation, may not be used toward 
Service Charges.  For category TS/T1 onboard credit applies to the 1st guest on the 
reservation. One complimentary bottle of house wine per stateroom, not per person.  
Guests will have an option to select white or red of house wine onboard.  Onboard 
credit and Wine offers are non-refundable, non-transferable and have no cash value.  
Offer combinable with Air Deals, latitude, Military discount, Travel Partners Menu, and 
promo codes: EASYFArE, PGHOU, PGGVP, PGAArP, and PGAArP1.  Offer excludes 
Suites and Villas.

reservation #:  800-531-5619 Agents must ask for the Your World Exclusive promotion.  
Pre-paid gratuities do not expire but all other offers expire December 31, 2012.  May 
not be combinable with other offers. Applicable for new bookings made after January 
1, 2012.

Call Princess Cruises direct at (800) 421-1700. Identify yourself as a Vacation.com mem-
ber & give the Group ID number found in the list of group dates on Agent Universe. Book 
online through Amadeus Cruise, EZcruise and POlAr Online.

Call regent direct at (866) 305-2280. Must ask for the Ship Board Credit (SBC)  
program.

Call Silversea direct at (800) 722-9955. Identify yourself as a Vacation.com member & 
give group ID number.

Call Windstar Cruises direct at (800) 258-7245 and refer to Vacation.com national ac-
count group.

Vacation.com’s Cruise Space features three exceptional cruise programs, with hundreds of departures and itineraries around 
the world with leading cruise lines. Visit the Vacation Vignettes, Amenity Departure Dates and Culinary Collection pages in 
Agent Universe for itineraries, TC policies, FAQ’s, commission levels and marketing support.

•	 Vacation Vignettes departures include the services of a Concierge Host, an Exclusive Shore Event, and a Private Cocktail 
reception. 

•	 Culinary Collection features a range of culinary themed sailings onboard premium and luxury cruise lines, enhanced 
with value-added amenities at no extra cost. 



BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

2012 Culinary Collection sailings are valid on new FIT bookings only. Group bookings 
are not valid. Bookings must be created using one of the following Celebrity pricing 
programs: (Fivestar (FST), OSSA, VRS, AQS, CCS, and/or DLS). Restricted pricing, 
such as senior, resident and/or any other special promotions are not applicable, unless 
otherwise indicated. Government fees and taxes are additional. Culinary Collection 
exclusives apply to 1st and 2nd passengers only. Concierge host, cocktail reception, 
and exclusive shore event amenities may be substituted if minimum required staterooms 
are not met. Dates and itineraries are current at time of printing and subject to change 
without notice.

Call Crystal Cruises direct at (866) 446-6625. Ask to book into G341. Not 
combinable with American Express Platinum promotions. For questions about the 
Culinary Collection inclusions, refer to Crystal’s program -- Experiences of Discovery 
-- Wine & Food.

Call Holland America Line direct at (800) 426-0327. Must provide Holland America Line with 
the appropriate group booking code that can be found in the list of group dates on Agent 
Universe. Book online through Amadeus Cruise, EZcruise & POLAR Online. Guests must be 
booked in a featured group departure or in a combinable (applicable) FIT.  For questions 
about the Culinary Collection inclusions, refer to Holland’s program – Culinary Arts Center 
Program. For complete combinability information, visit Agent Universe. 

Call Oceania at (800) 531-5658 and identify yourself as a Vacation.com member and 
the reservations agent will append the Culinary Class Credit to the booking. For bookings 
made on Oceania’s website, the promotion will appear for Vacation.com member agents 
to select.  For questions about the Culinary Collection inclusions, refer to Oceania’s  
program -- Bon Appétit Culinary Center.

Culinary Collection features a range of culinary themed sailings onboard premium 
and luxury cruise lines, enhanced with value-added amenities at no extra cost.  
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BOOKING INSTRUCTIONS
Must be booked under an eligible fare code and cabin category to receive amenities.

Call Reservations at  (800) 848-6172  and ask to apply promo code VCOMCULINARY. 
Complimentary airfare is based on economy class roundtrip airfare from Los Angeles to 
Tahiti, and is subject to availability.  Offers are subject to change without notice. Vacation.
com amenity of $100 is per person, per sailing on select sailings only.  Amenities are not 
combinable with American Express Platinum Cruise Privileges and are applicable to first 
and second guests in stateroom.  Amenity  must be requested at time of booking with desig-
nated promo code.  Other restrictions may apply.

Call Regent direct at (866) 305-2280. Must ask for the Ship Board Credit (SBC) 
Program to receive onboard credit and the Vacation Vignettes program to receive the 
concierge host, cocktail reception and exclusive shore event.  For questions about the 
Culinary Collection inclusions, refer to Regent’s Spotlight program.  All special activities 
and events onboard for each of these Spotlights are included within the guests’ cruise 
fares.

Call Silversea direct at (800) 722-9955. Identify yourself as a Vacation.com member & 
give group ID number.  For questions about the Culinary Collection inclusions, refer to 
Silversea’s program -- Relais & Chateau L’École des Chefs at Sea.

Vacation.com’s Cruise Space features three exceptional cruise programs, with hundreds of departures and itineraries around 
the world with leading cruise lines. Visit the Vacation Vignettes, Amenity Departure Dates and Culinary Collection pages in 
Agent Universe for itineraries, TC policies, FAQ’s, commission levels and marketing support.

•	 Amenity Departure Dates include extras such as shipboard credit, free specialty restaurant meals, prepaid gratuities, 
and wine and champagne. 

•	 Vacation Vignettes departures include the services of a Concierge Host, an Exclusive Shore Event, and a Private Cocktail 
Reception.
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Vacation.com Cruise Space Program Fare Code Eligibility

Fare Code Azamara Celebrity Cunard Holland Princess Windstar Crystal Regent Silversea Oceania MSC NCL Paul G

AMEX Platinum N N N N N N N N N N N

Air Promotion (ARS, ARF) N Y Y

Interline (ITD) N N N N N N N

Net/Fleetwide Rates (NEB, NET) N N N

Special Exemption Group Rates (CU1, CUX) N Y N

Travel Agent Reduced Rates (TA1, TA10) N N N N N N

Best Fare P Y P C Y Y Y

Brochure P Y C Y C N Y Y

Unrestricted P Y C P C N

Agency Only P N

Military (MIL) Y N Y

Police/Fire Y N

Residency Rates (RES) Y N C C

Senior (SR) Y N Y

Deluxe Special (DLS) Y

Happy Hour Rates N

Veranda Special (VRS) Y Y

Xciting Deals N Y

3-Day Sale C Y

Air Deals Y Y Y Y

Intl Group Net Y N

Savings Fares / View & Verandah Y Y

Signature Fares Y

Net Rates (e.g. Stealth) N N

2 for 1 N Y

Alaska 50 N

ASAP N

Campaign & Direct Mail (Past Passenger) N Y Y

Canada Super Sale N

Flash Savings N N N N

Group Savings Y Y

Hot Deals Campaign N

Incentive/Series Groups/Key Accts** C

Non-Refundable P N

On Sale N

Past Guest C C N Y Y

Past Guest, Non-Ref N

Prospective C C Y Y

Select Account C

Select Country Fares N

Select Market N

Crystal Family Memories N

Standby Fares N

Windstar Weekly Deals N
Travel Partner Menu Y

No

Restrictions

NOTE: Applicabiilty of Cruise Space Programs and offered rate codes by the cruise lines are subject to change without notice. Vacation.com recommends you confirm the 
fare type booked qualifies for the Cruise Space Program amenity directly with the cruise line. Vacation.com is not liable for any discrepancies.

Y = Valid fare type
N = Invalid Cruise Space Programs (ADD /  VV) fare type
C = Conditional
P = Pending validation from cruise line
Blank = Not Applicable to this cruise line

Legend


